IIpunoxenune 1. AHKeTa moJry4arTeseu ycayr

AHKETA
Hoayuaresneii ycayr

30pasécmeyitme! bBnazooapum eac 3a yuacmue 6 npoeedeHUU cOOpa, 0000uwenua u ananuia
uHpopmayuu o Kauecmee ycnosuil OKA3anua yciye. Yoenue HeMHoz0 6peMenu 3anoiHeHul0 OAGHHOU AHKembl,
6bl nOMOJICEme He MOAbKO GblAGUMb NPOOIEMHbBIE MECMA 6 O0eAMENbHOCIU OP2AHU3AYWUE, HO U YAYYIUUMD
Kauecmeo okasvléaemuvix ycaye Hacenenuio. Ilpouumaiime, nosicanyiicma, npeocmasieHHble HUMNCE 60NPOCHL,
6b10epume 00UH U3 NPEONAZAEMBIX 6APUAHNIOE OMEEMA HA KAIHCObLIL 60NPOC.

Ykaxknte HauMeHoBanue Bamreii OpraHusanvm:

1) Bugesau iu Bl nunHGopManMoOHHbIE CTEHAbI O 1eITeJIbHOCTH OPTaHU3ALNY NPH ee MmocemeHun?
1. pa 2. HeT - nepexoj K sonpocy Ne3

2) YaoBaerBopeHb! iu Bbl kauecTBOM, OJHOTOH M JOCTYNHOCTHI0O MH(OPMALUM 0 XeATEJbHOCTH
OpraHM3aNuy, pa3MenleHHO Ha HH(GOPMAIMOHHBIX CTEHJAX B MOMEIIeHHH Oprann3anun?
1. yposnetBopeH(a) 2. HeyaoBsieTBOpeH(a)

3) IMoab3oBasch iU Bbl opunuanbHbLIM caliTOM OpraHu3aluu, YTO0bI MOJYYUTh HHOpPMALHIO 0 ee
JeATeJbHOCTH?
1. [Aa 2. Het ->nepexop k sonpocy Ne5

4) YaoBaerBopeHbl id Bbl kauecTBOM, OJHOTOH M JOCTYNTHOCTHIO MH(OPMALUM O XeSATEJbLHOCTH
OpraHu3auuu, Ha oQUIKATBHOM caiiTe OPraHu3aliy B UHPOPMALMOHHO-TEJIeKOMMYHMKALMOHHOI ceTH
"UuTepHer'?

1. yposnetBopeH(a) 2. HeyaoBsieTBOpeH(a)

5) YaoBaerBopens! iu Bol kompopTHOCTHIO peocTaBieHns ycayr? (ynoOHas MeOesb, eCTh TyaleT, YACThIN
TI0JI ¥ CTEHBI, YI00HO OPUEHTUPOBATHCS B OPraHU3aLUK U T. [I.)
1. yposneTBopeH(a) 2. He yaoB/eTBOpPeH(a)

6) Umeete in Bol (Bam pe6énok) cTaTtyc mHBaauga?
1. pga 2. HeT (nepexop K Bonpocy No6)

7) YoBiaeTBOpeHsI iU BbI JOCTYIMHOCTHIO YCJIYT 1Sl HHBAJIWAOB M MAJIOMOOMJIBHBIX TPy HAceJeHns (B
MOMEIIEHUSX OpPraHu3ally ecTh Heo0X0ouMoe 000pyA0BaHUE ISl MAIIOMOOMIIBHBIX TPYIII HACEIEHHS U
WHBAJIHIOB: IOPYIHH, TAHIYCHI, 3BYKOBbIE CUTHAJIBI U T. 11.)?

1. yposneTBopeH(a) 2. He yaoB/eTBOpPeH(a)

8) YnoBaerBopeHs! 11 Bbl 100po:ke/1aTeIbHOCTHIO, BEAKINBOCTBIO PA0OTHUKOB OPraHN3aluH,
00ecreYnBaIOINMX MEPBUYHBII KOHTAKT U HH(OPMUPOBaHME NOJIYyYaTesl YCIyru (crpaBoyHasi, TpUEMHast
JIpEKTOpa U T. 1.)?

1. ynosnetBopeH(a) 2. HeypaoBneTBOpeH(a)

9) YnoBiaerBopeHbl 11 Bbl 100poke/aTeJIbHOCTBIO, BEAKINBOCTBIO PA0OTHHKOB OPraHN3aluH,
o0ecreYnBaIOIINX HEMOCPeACTBEHHOE OKa3aHHe YCIyrd (YUuTeNb, IPperojaBaTellb, BOCIUTATEIb, ONOIHOTEKaph,
9KCKYPCOBOJ H T 1.)7?

1. yaosnetBopeH(a) 2. He yaoB/ieTBOpPeEH(a)

10) YnoBiaerBopeHbl i Bbl 100po:ke/iaTeJbHOCTHIO, BEKINBOCTHIO PAGOTHMKOB OPraHU3aluy Npu
HCIO0JIb30BAHUY THCTAHIIMOHHBIX opM B3auMoeiicTBuUs (M0 TesiehoHY, ITeKTPOHHOIT MOYTE, C TIOMOIIBIO
JIEKTPOHHBIX CEPBUCOB (MOAA4H 3JIEKTPOHHOT0 00pallleHHsI/Ka100/NpeNJI0KeHUil, 3aUCH Ha
NpHeM/NmoIy4YeHHne yCJIyrd, HoJlydeHHe KOHCYJIbTAIMH 10 0KA3bIBAeMbIM yCJIyram u mp.))?

1. yposneTtBopeH(a) 2. HeyposnetrsopeH(a)

11) I'oToBbI Jiu BBl pekoMeHT0BATH OPraHU3aIAI0 POACTBEHHNKAM M 3HAKOMBIM (MOIIH OFI ¢
PEKOMEHI0BaTh, €CIIU ObI OblIIa BO3MOKHOCTB BHIOOpa OpraHU3aIIN)?
1. pa 2. Her



12) YaoBaerBopeHb! 14 Bol rpadukom padoTsl opranuzanuu?
1. yaosnetBopeH(a) 2. He yaoBsieTBOpeH(a)

13) YnosierBopeHbl i Bbl B 11€JIOM YCJIOBHSMH OKA3aHUA YCIYT B OpraHu3amuu?
1. yaosnetBopeH(a) 2. He yaoB/ieTBOpPeH(a)

14) Bamu npeasiosKeHus, MOKeJIAHMS 10 YJIYYIIEHHI0 KAaYeCTBA NMPEI0CTABISIEMbIX YCJIVI:

bnazooapum Bac 3a yuacmue 6 onpoce!



